Question 2: When meter P1705370 was tested and the figure 3310 entered in
Respondent Exhibit 2B, was this figure actually read from the meter, or was it entered
from existing records.

Response: The index of 3310 was electronically entered to the equipment panel once
the meter was tested.




Question 3:  Can the meter still be read? If yes, provide independent verification of the
reading on the meter from either a third party, or Staff. In the alternative, bring the meter
to the hearing on re-opening.. '

Response: 'No. The meter has been condemned.




Question 4:  Company Exhibits 4(a), 4(b) and 4(c) use the terms “backout”, “active,”
“system est,” “manual est” and “co est”. The Peoples Gas Light and Coke Co. shall
explain these terms as they are used in Exhibit 4.

Response: Backout-when a previous bill is cancelled, the term backout means
cancelling whatever that billed amount and consumption shown on the bill.
Active-the term reflects current or previous billing data for a specific
billing period.
' System est-the term means system estimate. When an actual reading is
not obtained for billing, the computer will estimate usage based on past history of prior
years.

Manual est—the term means manual estimate. The entry is made when an
estimated reading is entered in which to bill an account.

Co est-the term means company estimate. It is the same as a system
estimate; however, someone re-enters the estimate manually.




Question 5. What measures did Pcoples Gas take to make in-person reads of meter
P1705370 between April 20, 2004 and January 13, 2006, as set forth in 83 Ill. Adm. Code
280,80(b)?

Response: See attached meter reading reports indicating when attempts were made to
manually read the meter.
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L. SKIP CANT READ REPORT €-1 D-21 1-30-04 - Notepad

NOT- HOM
BDATE:
PAGE 94
TIME:

VERS: 1.10

Fw ID

W I

3500033918984
1670678
3108

5672344

[ PN

350000
N

8500013101950
1864689
3108

7500024916305
1840730
3108

6500021712348
1707712
3108

3500033694834
1766202
3108

0500034355395
1953426
3108

ACCOUNT NUMBER
METER NUMBER

02,02 /04
05:56:48

.NM T » ..w

NAME

STA #EST

READ CD CND CD
FREEFORM—COMMENT

"“.llg“'I'I'!’“u‘u“'n'l‘--!aauﬂuuug&nﬁ““ll--I"!aa!u-'lﬁﬁ“i--lll“’**!!’

A
CANT

A
CANT

I

CANT

CAN'T READ

2 HOWARC MICHELE
0
NO COND  NOT HOM

o4 HOWARD MICHELE
NGO COND  NOT HOM

MENTUHOTEP MOSSI
0
NG COND  NOT HOM

MATHIS WILLIAM
31 ,
NO COND  NOT HOM

LUMPKIN THERESA
14
NO COND VACANT

SHARKNAS DAN
04 .

KO COND MOT HOM

SADDLER TARA
02
NO COND NOT HOM

G

Peoples Energy

SKIP/CAN'T READ REPORT

ROUTE: 12146400

TYPE LOW-2

eleleluleluieloiely

GO00C00050

0000000000

0000000012

0000000000

0000000037

00000001.23

HIGH-~2

000000014 5

0G0O00D06383

oooooowoau
0000000277
0000000000
0000000353

0000000666

ADDRESS

PREVIOUS READ

DEC READING

o T T

1717
3631

1717
7121

5623
5402

5649
9349

5737
4140

5809
5844

1653
2671

W 2 R PR DR R T GG VA A s A S0 T

W GARFIELD BLVD
0

W GARFIELD BLVD
Q

S PAULINA ST
L4

S PAULINA 5T
O

S PAULINA ST
0

5 PALLLINA 5T
0

w 59TH ST
L6}




Bk

PAGE 76

TIME; 086:05:02

VERS: 1.05
ACCOUNT NUMBER

ADDRESS

METER HUMBER TYP BST RD CD CND CD

CAN'T READ READING

DETAILED ROUTE REPORT
ROUTE: 12146400

0939

3597

HHEY

06283

ORIG SEQ

A .

3500033918564 1717 W GARFIELD BLVD
1670678 CANT NO COND HOME LO

Q0000020 .

3500005872344 1717 W GARFIELD BLVD
IR CANT NGO COND HOME LO

Q00GO060

8500013101850 5623 5 PAULINA ST
1864689 CANT NO COND NOT HOM

00000080

5500013102238 5645 S PAULIHA ST
1866590 REG NO COND

00000100

7500024916305 5649 £ PAULINA ST
1840730 CANT NO COND NOT HOM

00000120

6500021712348 §737 £ PAULINA ST
1707712 CANT NOQ LOND NOT HOM

00000180 :

4500013103263 3755 5 PAULINA ST
1757271 REG NO COND

Q0000140

5500013103278 5757 S PAULINA ST
2240178 REG HIGH 2

00000160

3500033694834 SR08 S PAULINA ST
1766202 CANT NO COMD NOT HOM

00000200

0500034555365 1655 W SOTH ST
1553426 CANT NO COND NOT HOM

00000220

7500034991418 1642 W 59TH ST
1920551 REG HIGH 2

00000040

5500031554631 1656 w 59TH ST
1655127 CANT NO COND NOT HOM

000002490

FIELD EMPLOYEE CI TC PR H/L RC

W T P T T T e D i Y A A G A M T ST TN S0 G T AT T NN N IO N Y A A A N T N NN

MZUNIGA

MZUNIGA

MZUNIGA

MZUNIGA

MZUNIGA -

MZUNIGA

MZUNIGA

MZUNIGA

MZUNIGA

MZUNIGA

MZUNIGA

MZUNIGA

ELAPSED

RD TI

00:03:56

00:00:11

00:01:16

00:00:16

00:02:47

00:02:15

QG:00:27

0¢:01:29

00:00:16

DO:01:36

00:00:15

00:01:37

10:18

10018
10:19
10:20
10:28
10:22
i0:22
10:24
1G:29
10:25
106:28

10:30




£ Skip Cant Read 6-1-04 C1 D21 -!*Imep.aurrl._:= o
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TIME: 06:04:02 ' SKIP/CAN'T READ REPORT
VERS: 1.311 ROUTE: 12146400
ACCOUNT NUMBER NAME . ’
METER NUMBER STA #EST
FW ID READ CD CND CD CAN'T READ TYPE LOW-2 HIGH~2 PREVIL
FREEFORM-COMMENT
2500033918584 HOWARD MICHELE o
1670678 A 00
4134 CANT NO COND NOT HOM G 0000000000 0000000237 3685
3500005872344 HOWARD MICHELE. 3
SR E I A 00
i CANT NO COND NOT HOM G 0000000000 0000000237 9033
8500013101950 MENTUHOTEP MOSSI '
1864 689 1 00 '
4134 CANT NO COND NOT HOM G 0000000000  DOO0OOO00A 5402
6500021712348 LUMPKIN THERESA :
1707712 I 14
4134 CANT NO COND NOT HOM G 0000000000  0DOODODO00 4140
3500033694834 SHARKNAS DAN : !
1766202 A 08
4134 CANT NO COND NOT HOM G 0000000000 0000000369 6484
0500034555305 SADDLER TARA 1
1953426 A o1
4134 CANT NO COND NOT HOM G 0000000000 0000000100 4484 -
5500031554631 GARDNER CONSTANTINE y
1655127 I 03
4134 CANT NO COND NOT HOM G 0000000000 0000000000 8223
7500033600326 JOHNSON QUINCY i
1804372 A 0B
4134 CANT NO COND NOT HOM G 0000000000  00G0000LOD 4832
3500025652286 WEBB ANTOINETTE . (
2107658 A 0
4134 CANT NO COND NOT HOM G 0000000000 0000000107 5475
4500019435111 BICKHAM JESSIE M . 1
1717251 1 30
4134 CANT NO COND NOT HOM G 0000000000  0OOODOD0OD 6423
750001044 6660 DUNN NANCY 2
start |




ADDRESS

EVIOUS READ DEC  READING
1717 W GARFIELD BLVD
85 0
1717 W GARFIELD BLVD
33 4]
5623 S PAULINA ST
02 o
5737 S PAULINA ST
40 0
S809 S PAULINA ST
84 0
1655 W 50TH ST
84 0
1656 W 59TH ST
23 Q
$921 S PAULINA ST
32 0
6029 S PAULINA ST
75 0
1657 W 61ST ST
23 4]
1648 W G1ST ST




£ SKIP CANT READ 9-30-04 C-01

D-21. - Notepad
File Edit Format View Help R

PAGE 55 -
TIME: 07:32:03 SKIP/CAN'T READ REPORT
VERS: 1.11 | ROUTE: 12146400

ACCOUNT NUMBER NAME N . ADDRESS

METER NUMBER  STA #EST
Fw ID READ CD CND CD  CAN'T READ TYPE LOW-2 HIGH-2 PREVIOUS READ DEC  READING

FREEFORM~-COMMENT

ﬁll|||In||.I|"““““““'Iu“"“"“""""""u""Hn““"lnnl!u""“""""""H"““““""a‘Iu““"“"""""““““““““'u«'l“""""“"“"""u““ﬂ“““““““uﬂﬂ

6500032739546 JOHNSON BOBBIE D 5520 S PAULINMNA ST
_ 2286893 I 00

4139 CANT NO COND NOT HOM G 0000000000 0000000000 0628 0
3500033918984 HOWARD MICHELE 1717 W GARFIELD BLWD

1670678 A 02

4139 CANT NO COND NOT HOM G 0000000000 0000000151 3702 0
3500005872344 HOWARD MICHELE ‘1717 W GARFIELD BLVD

L7003 70 A 04 ,

Z139 CANT NO COND NOT HOM . G 0000000000 0000000174 9141 0
3500029466960 BROOKS DELORIS 5519 S PAULINA ST

1668375 I 00

4139 CANT NO COND NOT HOM G 0000000000 0000000000 0679 0
8500013101950 MENTUHOTEP MOSSI 5623 S PAULINA ST

1864689 I 00 _

4139 CANT NO COND NOT HOM G 0000000000 0000000000 5402 0
6500021712348 LUMPKIN THERESA 5737 S PAULINA ST

1707712 I 14

4139 CANT NO COND NOT HOM G 0000000000 0000000000 4140 0
3500033694834 SHARKNAS DAN 5809 S PAULINA ST

1766202 A 12

4139 CANT NO COND NOT HOM G 0000000000 0000000151 6568 0
0500034555395 SADDLER TARA 1655 W 59TH ST

1053426 A 05

4139 CANT NO COND NOT HOM G 0000000000 0000000172 4623 0
5500031554631 GARDNER CONSTANTINE 1656 W S9TH ST

1655127 1 03

4139 CANT NO COND NOT HOM G 0000000000 Q000000000 B223 0




L SKIP CANT READ 12.02-04 C-0% D-21. - Notepad
g s

PREVICUS READ

ADDRESS

DEC READING

. SKIR/CAN'T READ REPORT TOTALS
SKIPPED 0 CAN'T RDS 15 FORCNORD 0
NOT HOM 13 NO KEY 1 ACC RES 1
ADATE: 12/03/04 paoples Enargy
PAGE 66
TIME: 05:25:43 SKIP/CAN'T READ REPORT
VERS: 1.11 ROUTE: 12146400
ACCOUNT NUMBER NAME
METER NUMBER  5TA #EST
Fw ID READ €D CND €0 CAN'T READ TYPE LOW-2 HIGH~2
FREEFORM-COMMENT
6500032739546 JOHNSON BOBBIE D
2286893 1 00
41421 CANT NO COND  NOT HOM G 0000000000 0000000000 0628
3500033918984 HOWARD MICHELE
1670678 A 03
4141 CANT NC COND  NOT HOM G 0000000000 0000000151 3715
3500005872344 06 HOWARD MICHELE -
IR A
CANT NO COND  NOT HOM G C000000007 Q000000729 9368
8500013101950 MENTUHOTEP MOSSI
1864689 I 00 .
4141 CANT NO COND NOT HOM G 0000000000 0000000000 5402
6500021712348 LUMPKIN THERESA
1707712 I 14
4141 CANT NO COND  VACANT G 0000000000 Q000000000 4140
3500033694834 SHARKNAS DAN
1766202 A 14
4141 CANT NO COND  VACANT G 000000000C 0000000296 6666
0500034555395 SADULER TARA
1953426 A 07 .
4141 CANT NO COND  NOT HOM G 000000000C 0000000397 4795
5500031554631 . GARDNER CONSTANTINE
1655127 I 03
4141 CANT NO COND NOT HOM G 0000000000 0000000000 8223

5520 8 PAULINA ST
o
1717 w GARFIELD BLVD
¢
1717 W GARFIELD BLVD
1+
S PAULINA ST
o
5737 S PAULINA ST
g
5809 5 PAULINA ST
a
1655 W 59TH 5T
0
1656 w 59TH ST
0

5623




4D 2-1-05 €-01

TIME ! SKIP/CAN'T READ REPORT

05:42:57
VERS: HJMH "ROUTE: 12146400 - -
ACCOUNT NUMBER NAME ADDRESS
METER NUMBER STA #EST ' .
Fw 1D READ CD CND CD CAN'T READ TYPE w..ﬂi.lw HIGH~2 PREVIOUS READ GEC READING
FREEFORM—-COMMENT
S9500038896507 HICKEY SHANELL L 5520 § PAULINA ST
2286803 A ol
3108 CANT NO COND NOT HOM G 0000000014 Q000000921 3820 0
3500033918984 HOWARD MICHELE 1717 W GARFIELD BLVD
1670678 A 04
3108 CANT NO COND  NOT HOM G Q000000000 0000000174 3742 0
wwégo_mmﬂmwhh o HOWARD MICHELE A717 W GARFIELD BLVD
R A
CANT NO COND | NOT HOM G 0000000000 o0000004 54 OSU2E 4]
8300013101950 MENTUHOTEP MOSSI 5623 S PAULINA 5T
1864689 1 o0
3108 CANT NO CORD  NOT HOM G QOOO0C0000 0000000000 5402 4]
3500033654834 SHARKNAS DAN 5809 8 PAULINA ST
1766202 A 15
3108 CANT NO COND  NOT HOM G Q00000008 Q000000766 o791 4]
0500034555395 SADDLER TARA 15655 w 39TH ST
1953426 A 09
3108 CANT NO COND  NOT HOM G Go00000G002 QO0000079L 5352 ]
5500031554631 GARDNER CONSTANTINE 1656 W 59TH ST
1655127 I 03
3108 CANT NO COND NOT HOM G GOO0000000 0000000000 B223 0
3500025652286 WEBB ANTOINETTE 6029 § PAULINA ST
2107658 A 09
3108 CANT NO COND  NOT HOM G 0000000003 QOOGO00G539 6100 4]
4500019435111 BICKHAM JESSIE M 1657 w 6187 ST
1717251 I 30 .
3108 CANT NO COND NOT HOM G Q000000000 0000000000 ©423 0

7500019446660 DUNN NANCY 1648 W &1ST 57




File Ecy aE it
METER NUMBER  STA #EST

Fw ID READ CD CND CD CAN'T READ TYRPE LOW-2 HIGH-2 PREVICUS READ DEC READI NG

FREEFORM~COMMENT .
9500038806507 HICKEY SHANELL L 5920 S PAULINA ST

2286893 A 07

5163 CANT = NO COND NOT HOM G 0000000000 0000000154 5327 0
3500033018984 HOWARD MICHELE 1717 W GARFIELD BLWVD

1670678 A o7

5163 CANT NO COND HOME LO G 0000000000 0000000150 3887 )
wmgwﬁmmﬂw,whh A " HOWARD MICHELE 1717 W GARFIELD BLVD,

5163 CANT NG COND HOME LO G 0000000000 0000000151 0669 o
mmOOGHwPOPWmO MENTUHOTEP MOSSL 5623 S PAULINA ST

1864689 I 00

5163 CANT NO COND NOT HOM G 0000000000  GOOO0D0000 5402 0
5500013102238 MOTLEY SHERRY 5645 S PAULINA ST

1866690 A ao

5163 CANT NO COND WACANT G 0000000000  000Q00ULS1 2644 o
£500031554631 ’ GARDNER CONSTANTINME 1656 w S59TH ST

1655127 1 03

5163 CANT NO COND NOT HOM G Q00O00000C 0000000000 38223 o
3500025652286 WEBB ANTOINETTE 6029 S PAULINA ST

2107658 A 15

5163 CANT NO COND NOT HOM G 0000000000 0000000158 6082 o
4500019435111 BICKHAM JESSIE M 1657 W BLST ST

1717251 I 30

5163 CANT NO COND NOT HOM G 0000000000 0000000000 6423 0
7500019446660 DUNN NANCY 1648 W 61ST ST

1768477 I 00

5163 CANT NG COND NOT HOM G 0000000000  00GHO0000C 5648 0
3500015478205 WEST ENGLEWOOD 1650 W 62ND ST

1908518 A o1 .

5163 CANT NO COND NOT HOM G CO00000000  OOODOC0500 79924 o

6500019530221 WEST ENGLEWOOD UNITED ORGANIZATION 1650 W B83RD ST




bBetailed Roule

wat 12-1-05C1 B21 - Motepad

TOTALS
12/02/05

TIME: 06:17:41
VERS:  1.06

ACCOUNT NUMBER

TOU/IDR
EDATE:
PAGE 53

QORIG SEQ

T S T

9500038896507

2286893 G 2 CANT
00000020
3500033915984

1870678 G 2 CANT
00000040
3500005872344

SR G 2 CANT
Q0000060
8500013101950

1864689 & 2 CANT
00000080
$500013102238

1866690 G 2 REG
00000100
4500013103263

1757271 G 2 REG
cO000120
5500013103278

2240178 G 2 REG
00000140
7500034991418

1920551 G 2 REG
00000160
$500031 554631

1655127 G 2 CANT
00000180
3500025652286

2107658 G 2 CANT
00000200
4500019435111

1717251 G 2 QANT
00000220
7500019446660

OPTICAL READS:

MANUAL RDS: 0

Peoples Energy -

DETAILED ROUTE REPORT

ADDRESS
METER NUMBER TYP BST RD CD CND CD

5320 S
NC COND

1707 w
NG COMND

1717 w
NO COND

5623 S
HNO COND

5645 s
NG COND

5755 S
NO COND

5757 §
HIGH 2

1642 w
HIGH 2

1630 w
NO COND

6029 S
NO CORND

1637 W
NO COND

1648 W

CAN'T READ READING.

PALILINA ST
NOT HOM

GARFIELD BLVD
NOT HOM

GARFIELD BLVD
NOT HOM

PAULINA ST
MOT HOM

PAULINA ST
3009

PAULINA 5T
$700

PAULINA 57
1463

39TH ST
18819

59TH 5T
NOT HOM

PAULINA ST
NOT HOM

€187 ST
NOT HOM

B18T ST

ROUTE: 12146400

FORCED

FIELD EMPLOYEE ¢TI T¢ PR H/L RC ELAPSED

T

RD TI

DRAMIREZ N N
DRAMIREZ N N
DRAMIREZ N N
ORAMIREZ N N
DRAMIREZ N N
DRAMIREZ N N
DRAMIREZ H N
DRAMIREZ N N
DRAMIREZ N N
DRAMIREZ N N
DRAMIREZ N N

Qo017

00:0l:140

00:00:03

01:23:23

00:00:05

00:00:08

00:00:12

0G:00215

00:00:08

Qo:100:01

00:00:03

08:16
08:18
aB:l8
09:41
08:41
05:41
Qouaw
09:42
09:42
09:42

09:42




CSHIP CAMT READ 2-1-2006 C-01 D-21 SOME ESTIMATED - Notepad

SKIPPED

13 PORCNORD O
NOT HOM .
ODATE: 02/02/06 Peoples Energy
PAGE 53
TIME: ©05:35:49 SKIPACAN'T READ REPORT
vErs: 1.11 ROUTE : 12146400
ACCOUNT NUMBER NAME ADDRESS
METER NUMBER STA #EST
Fo ID READ CD CND ¢D CAN'T READ TYPE LOw-2 HIGH-2 PREVIOUS READ DEC  READING
FREEFORM—COMMENT
O A N W T N S -t L+ 3 ) e l:!‘R'Et‘l'-"aﬂ‘l“‘--'l“““'l-' HE. [ P 1] A T IO T N I T T K - S M S I N A T
9500038896507 HICKEY SHANELL L £520 S PAULIMA ST
2286893 A 13 _
3088 CANY NO COND  NOT HOM G Q000000010 GOO000OBL0 6350 {
3500033918084 HOWARD MICHELE 1717 W GARFIELD BLVD
1670678 A 10
3088 CANT NO COND  NOT HOM G QO00000a000 QOOO0001L72 3936 0
3500005872344 20 HOWARD MICHELE 1717 W GARFIELD BLVD
IR A :
3088 CANT NO COND NOT HOM G acooo000nc QD0o0t00413 1532 0
8500013101950 MENTUHOTEP MOSSI 623 5 PAULINA ST
1884680 I no . .
3088 CANT NG COND  NOT HOM G OO00000000 QO00000000 5402 4]
5500013103278 BURLEY CHRISTINE 5757 S PAULINA ST
2240178 A o1
3088 CANT NO COND VIEW RE G 000000000 0000000400 1667 0
5500031554631 GARDNER CONSTANTINE 1656 W S9TH ST
1655127 . I 03
3088 CANT NO COND  NOT HOM G 0000000000 0000000000 B223 0
3500025652286 _ WEBE ANTOINETTE 6029 S PAULINA ST
2107658 A 00
3088 CANT NO COND NOT HOM G ooooooNoN0 0000000385 7570 0
4500019435111 BICKHAM JESSIE M 1657 W 61587 ST
1717251 I 30 _
3088 LANT NO COND  VAUANT ] 0000000000 Q00000000 6423 0
750001 944 6660 DUNN NANCY 1648 W 61587 ST




Question 6:  Was meter P1705370 broken?

Response: No.




Question 7:  During which specific dates was that part of the building vacant that is
served by P1705370? Parties shall provide evidence, such as utility bills, rental records,
or any other proof that supports its answer.

Response: Peoples Gas cannot respond to the dates that the building was vacant.
Attached are the gas bills which were billed from meter P1705370.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquirles  1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-656-6003
Bilf Date Account Number |Payment Due Datd  Arount Due TDD Line 1-866-558-6007
03/31/20086 |3 5000 0587 2344 04/24/2006 $2,968.71 Current Usage
Bitling Petiod From 02-24-08 To 03-31-06 Jd5 days
Name Michele Howard . : :
Service Address 1717 W Garfield Bivd Bidy Meter Reading
Chicago Il 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 377 03-31-06
Pravious Estimate 116 02.24-06
Activity Since Last Bill Difference 262 (100 Cubic Feet)
Previous Balance $1,476.80
Late Payment Charge 321.87 Therm Conversion
Billing (01-30-2006 to 02-24-2006) $2,291.37 262 x 1.016 BTY Factor = 265.843 Thermns
Bafance $3,790.08
Average Daily Mar 2006 Mar 2006
Delivery Charge Therms Used 599 7.60
Customer Charge $9.45 Temperature 34 F 37 F
First 50 Therns $.36375x §0.00Thermns = $18.19
Over 50 Themmns 3. 114945 216.93Thermns = $24.77 The gas charge for March is 53.54 cents per
$52.38 thermn and for February it was 104.61 cents per
themm. The gas charge reffects how much Peoples
Environmental Charge $.01830x 266.93Therms = $4.87 Gas pays for gas, which Is what you pay.
Gas Charge $.94810x 265.93Therms = $262.13 See back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax $309.35x B.24 % = $26.49
State Tax $309 36x 0.10 % = 30.31
State Gas Revenue Tax $.024x 268.93Therrns = $6.38
$£32.18
Total Current Charges $341.53
TOTAL BALANGE | $4,131.61
Messages

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation, "Peoples Energy” is a service mark and trade name ficensed to Peoples (Fas.

Please Pay By  04/24/2006
ACCOUNT NUMBER: 3 5000 0587 2344 Flease write your account number on your check.

If paid after 04/24/2008  $4,192.64

Plan Amount Amount Enclosed
$2,968.71

CAR-RT SORT *"C034

MICHELE HOWARD

1717 W GARFIELD BLVD BLDG

CHICAGO Il 60636-1210 ¥Yes, | would like to pledge one dollar per month to the Peoples Energy

Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar fo my payment.  Check this box -> D

PEQPLES ENERGY
CHICAGQ /L 60687-0007




Name
Service Address

Service Classification
Delivery Charge
Customer Charge

First 60 Themns
Over 50 Therms

Environmental Charge

Gas Charge

Taxes

Chicago Municipal Tax

State Tax

State Gas Revenue Tax
 Total Current Charges

Messages

Michele Howard

1717 W Garfield Bivd Bldg

Chicago Il 60636-1210

Rate 1 - Small Residential Service - Healing

$7.87
$.36375x% 41.67Therms = £15.16
$.11445x 1,699.05Therms = $194. 46
$217.49
$.07830x 1,740.72Therms .= $31.86
$1.04960x 1,740.72Therms = $1,827.06
$2,076.41x 8.24 % = $771.10
$2,076.41x 0.10 % = $2.08
£.024x 1,740.22Therms = $41.78
$214.96

$2,291.37

To pa;;!your gas bill by credit card, call 1-866-295-0086. A convenience

fee will apply.

Peoples Gas
130 E Randolph Dr - Chicage IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-5656-6002
En Espafiol 1-866-556-6003
TDD Line 1-868-556-6007

Current Usage
Billing Perfiod From 071-30-06 To 02-24-06 26 days
Meter Reading

Meter Number P2780470
Current Estimate 116
Previous Actual 0
Difference

02-24-06
02-13-06
175 (100 Cubic Feet)

Meter Number P1705370

Current Actual 33r0 02-13-06
Previous Estimate 1710 Qr-30-06
Difference 1600 (100 Cubic Feet)

Therm Conversion

1718 x 1.016 BTU Factor = 1,740.72 Themns

Average Dally feb 2006 Feb 2006
Therms Used §.72 59.63
Temperature 32F 28 F

Duplicate Bill

Your service is provided by Peoples Gas, a subsidisry of Peoples Energy Corporation. “Peoples Energy” is a service mark and trade name ficensed to Peoples Gas.




Peoples Gas .
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-B66-558-6001

Emergencies 1-866-556-6002
En Espariol 1-866-65656-6003
Biff Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
04/11/2006 |3 5000 0587 2344 05/03/2006 $2,820.71 Current Usage
) - Bitfing Perfod From Of-30-06 To 03-31-06 60 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bidy Meter Reading
Chicage Il 60635-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 377 03.31-06
Previous Actual 377 03-31-05
Activity Since Last Bill Difference 377 1700 Cubic Feet)
Previous Balance 34, 131.871 .
Thank You For Your Payment - $148.00 Meter Number P1705370
Cancel Prior Billing (01-30-2006 to 02-24-2006) - $2,291.37 Current Actual 3310 02-13-06
Balance $1,692.24 Previous Estimate 710 01-30.06
Difference 927 (100 Cubic Feet)
Delivery Charge
Custamer Charge $18.90 Therm Conversion
First 50 Thenns $.36376x 100.00Therms = $36.38 1298 x 1.018 BTU Factor = 1,317.47 Themns
Cver 60 Themns $.17445x 1,217.47Therms = $139.34 : .
$794.62 Average Daily Mar 2008 Mar 2006
Therns Used 599 16.67
Environmental Charge $.01830x 1,317.47Thermms = $24.11 Temperature 33F 33F
Gas Charge $.99040x 1,317.47 Therms = $1,304.82 The gas charge for April is 70.40 cents per therm
and for March it was 93.54 cents per thenn. The
Taxes gas charge reflects how much which is whail you
Chicago Municipal Tax $1,623.55x 824 % = $725.54 pay.
State Tax $1,623.66x G0 % = $1.62
State Gas Revenue Tax $.024x  1,317.47Themns = $31.62 See back of bill for definitions
$158.68 of terms used on this bill.
Total Curreni Charges $1,682.23
TOTAL BALANCE $3,374.47

Messages

To pay your gas bill by credit card, call 1-866-2%85-0086. A convenience

fee will apply.

Duplicate Bill

Your service is provided by'Paoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy" is a service mark and trade name licensed to Peoples Gas.

ACCOUNT NUMBER:

CAR-RT SORT *“C034

MICHELE HOWARD
1717 W GARFIELD BLVD BLDG

3 5000 0587 2344

Please Pay By  05/03/2006

Please write your account number on your check.

If paid after 05/03/2006 $3.424.73

Plan Amount Amount Enclosed

$2,820.71

CHICAGO IL 60636-1210 Yes, { would fke to pledge one dofiar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pey energy bills.

! have added one dolfar to my payment.  Cheock this hox -> D

PEOPLES ENERGY
CHICAGO L 60687-0007




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-556-6003
Biff Date Account Number \Payment Due Datd Amount Due TDD Line 1-868-566-6007
04/27/2006 |3 5000 0587 2344 05/15/2006 3151.24 Current Usage
Billing Period From 03-31-06 To 04 2706 27 days
Name Michele Howard .
Service Address 1717 W Garfield Bivd Bidg Meter Reading
Chicago /L 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 377 04.27-06
Previous Actual 377 03-31-06
Activity Since Last Bill Difference 0 (100 Cubic Feet
Previous Balence . £3,374.47
Settlament Aefund * - $700.00 Therm Conversian
Balance $3,274.47 O x 1.016 BTU Factor = .00 Therms
Delivery Charge Average Daily Apr 2006 Apr 2006
Custormner Charge $9.45 Therms Used J.00 4
$9.48 Temperature 52 F 83F
Taxes The gas charge for Aprif is 70.40 cents per therm
Chicago Municipal Tax $9.45x 8.24 % = $0.78 and for March it was 93.54 cents per therm. The
State Tax $9.45x G10% = $0.07 gas charge reflects how much which is what you
$0.79 pay.
Tofal Curvent Charges ‘ $1024  See hack of bill for definitions
of terms used on this hill,
TOTAL BALANGE i $3,284.71
Messages

® This $100.00 settlement refund credit is included in your bill as a result
of the settlement agreed to by the City of Chicago, the llinois Attorney
General, the Citizens Utility Board, Peoples Gas and North Shore

Gas and approved by the fllinois Commerce Commission.

To pay your gas bill by credit card, calf 1-866-295-0086. A convehience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy” is a service mark and trade name licensed to Peoples Bas.

Please Pay By  05/19/2006
ACCOUNT NUMBER: 3 5000 0587 2344 Please write your account number on your check.
Plann Amount Amount Enclosed
$151.24
CAR-RT SORT **C034
MICHELE HOWARD
— 1717 W GARFIELD BLVD BLDG
CHICAGO Il 60636-7210 Yes, | would like to pledge one dollar per month ta the Peoples Erergy

Share the Warmth fund which helps low-income customers pay energy bilfs.
! have added one doffar to my payment,  Check this box -> D

— PEOPLES ENERGY
— CHICAGO IL 60687-0007




Peoples Gas .
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-566-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-656-6003
Bt Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007
05/31/2006 |3 5000 0587 2344 06/22/2006 $227.75 Current Usage
- Billing Period From 04-27-08 To 08-26-06 29 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bidg Meter Reading
Chicago IL 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Estimate 444 06-26-06
Frevious Actual 377 04-27-05
Activity Since Last Bill Difference 671100 Cubic Feet}
Previous Balance $3,284.71
Thank You For Your Payment - $7571.24 Therm Conversion
Balance $3,133.47 87 x 1.016 BTU Factor = 68.07 Therms
Delivery Charge Average Daily May 2005 May 2006
Customer Charge $9.45 Therms Used .89 2.35
First 650 Thermns $.36376x 50,00Therms = $18.19 Temperature E5F 65 F
Over 50 Therns $.11445x 18.07Therms = $2.07
$29.71 The gas charge for May is 69,74 cents per therm
and for Aprif it was 70.40 cents per therm. The
Environmental Charge 3.01970x 68.07 Therms = §1.34 gas charge reflects how much Peoples Gas pays
for gas, which is what you pay.
Gas Charge $.69810x 68.07Themms = £47.52
See back of bill for definitions
Taxes of terms used on this bil.
Chicago Municipal Tax $78.67x 824 % = £6.47
State Tax $78.57x 010 % = $0.08
State Gas Revenue Tax $.024x 68.0¢Thems = $1.63
$8.18
Total Current Charges $86.75
TOTAL BALANCE $3,220.22
Messages

To pay your gas biff by credit card, call 1-B66-285.0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” Is 2 service mark and trade name ficensed to Peoples Gas.

CHICAGO 1L 60587-0001

Please Pay By  06/22/2006
ACCOUNT NUMBER: 3 5000 0587 2344 Please wirite your account number on your check.
Plan Amount -Amount Enclosed
$227.75

CAR-RT SORT **C034

MICHELE HOWARD
— 1777 W GARFIELD BLVD BLDG

CHICAGO IL 60536-1210 Yes, | would fike to pledge one doffar per month fo the Peoples Energy
— Share the Wamth fund which helps low-income customers pay energy bills.
—_— 1 have added one dollar to my payment.  Chack this box -> G

PEOPLES ENERGY




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

- En Espariol 1-866-656-6003
Bill Date Account Number |Payment Due Datd  Amount Due TDD Line 1-868-556-6007
06/30/2006 |3 5000 0587 2344 07/24/2006 $3,312.70 Current Usage
Billing Period From 056-26-06 To 06-28-06 33 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bldg Meter Reading
Chicago I 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Estimate 473 06-28.06
Previous Estimate 444 05-26-06
Activity Since Last Bill Difference 28 (100 Gubic Feet)
Previous Balance $3,220.22
Late Payment Charge $47.98 Therm Conversion
Balance $3,268.20 29 x 1.016 BTU Factor = 29.46 Thermns
Delivery Charge Average Daily Jun 2005 Jun 2006
Customer Charge £9.45 Themmns Used 97 .89
Under 60 Themns $.36375x 29.46Therns = §$10.72 Termperature 71 F 69 F
$20.17
The gas charge for June is 66. 10 cents per therm
Environmental Charge 3.02060x 29.46Therms = $0.67 and for May it was 69.74 cents per themn. The
gas charge reflects how much Peoples Gas pays
Gﬁs Charge $.66680x 29.48Therms = $715.64 for gas, which is what you pay.
Taxes : See back of bill for definitions
Chicage Municipal Tax $40.42x 8.24 % - $3.33 of terms used on this bill.
" State Tax $40 42x 0.710 % = 3004
State (3as Revenue Tax $.024x 29.45Therms = $0.71
$4.08
Total Current Charges $44.50
AMOUNT DUE I $3,312.70
Messages

Your instaliment plan was cancelled due to a lack of timely payments. Flease pay
3$3,312.70 immediately to avoid collection activity and a negative credit rating.

To pay your gas bifl by credit card, call 1-866-295-0086. A convenience

fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peaples Energy* is a service mark and trade name ficensed 1o Peoples Gas.

CAR-RT SORT **C034

ACCOUNT NUMBER: 3 5000 0587 2344

Please Pay By 07/24/2006

Please write your accourt number on your check.

If paid after 07/24/2006 $3,362.12

Amount Due Amount Enclosed

$3,312.70

MICHELE HOWARD
1717 W GARFIELD BLVD BLDG
CHICAGQ IL 60636-1210

Yes, [ would like to pledge one doflar per month 1o the Peopdes Energy

Share the Warrnth fund which helps fow-income customers pay energy bills.

f have added one doffar to mny payrment.

PEOPLES ENERGY

CHICAGG fL 60687-0001

Check this box -> |:|




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries 1-866-556-6001

Emergencies 1-866-656-6002
En Espafiol 1-866-556-6003
Biff Date Account Number |Payment Due Datqd Amount Due TDD Line 1-868-556-6007
07/07/2006 |3 5000 0587 2344 07/31/2006 $3,753.95 Current Usage
- Billing Period From 08-26-06 To 06-30-06. 36 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bldg Meter Reading
Chicago /L 60636-1210 Meter Number P2780470 -
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 377 06-30.06
Previous Estimate - 377 05-28-06
Activity Since Last Bill Difference 0 {100 Cubic Feet}
Previous Balance $3,312.70
Late Payment Chrg Alfowed - $47.98 Therm Conversion
Cancel Prior Bifffng (04-27-2008 to 06-26-2008) -$131.285 O x 1.016 BTU Factor = .00 Therms
Revised Prior Billing (04-27-2006 to 05-26-2006) $10.24
Balance $3,143.71 Average Daily Jun 2005 Jun 2006
Therms Used .91 NA
Delivery Charge : Temperature 72F 69 F
Customer Charge $9.45
39.45 The gas charge for July is 68,96 cents per therm
and for June it was 66. 10 cents per therm. The
Taxes gas charge reflects how much Peoples Gas pays
Chicago Municipal Tax $9.45x 8.24 % = $0.78 for gas, which is what you pay.
State Tax $2.45x Q10 % = $0.07
$6.79 See back of bill for definitions
of terms used on this bill.
Total Current Charges $10.24
AMOUNT DUE $3,163.95 |
Messages

At the time of this statement, your account was past due. Please pay $3,153.95
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay your gas bill by credit card, call 7;866-295-0086. A convenience
fee wifl apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. “Peoples Energy” is a service mark and trada name ficensed to Peoples Gas.

) Please Pay By . 07/31/2006
ACCOUNT NUMBER: 3 5000 0587 2344 Flease wiite your account number on your chock.

i paid after 07/31/2006 $3,200.96

Amount Due Amount Enclosed
$3,153.95

CAR.RT SORT **C034

MICHELE HOWARD
— 7717 W GARFIELD BLVD BLDG
— CHICAGC IL 60636-1210 Yes, | would fike to pledge one doflar per month to the Peoples Energy
o—— Share the Wanmth fund which helps low-income customers pay energy bills.

I have added one dolfar to my payment.  Check this box -> D
PEQPLES ENERGY

CHICAGC Il 60687-0001




Michele Howard
1717 W Garfield Bivd Bidg
Chicago IL 60636-1210

MName
Service Address

Service Classification

Delivery Charge

Customer Charge

Taxes

Chicaga Municipal Tax $9.45x% 824 %
State Tax $9.45x% .10 %

Total Current Charges
Messages

Rate 1 - Small Residential Service - Heating

$9.45

$0.78
s0.07

$8.45

$0.79

$10.24

At the time of this statement, your account was past due. Please pay $3,163.95
taday. Continual late paymenis can result in a negative credit rating, deposit

requests and even disconnection of service.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience

fee will apply.

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002
1-866-556-8003
1-868-556-6007

Customer Inquiries
Emergencies

En Espaficl

TOD Line

Current Usage

Billing Period From 04-27-06 To 05-26-06 29 days
Meter Reading

Meter Number P2780470

Current Estimate 377 05-26-06

FPrevious Actual 377 04-27-06

Difference C (100 Cubic Feet)

Therm Conversion

Ox 1.016 BTU Factor = .00 Thenns
Average Dally May 2006 May 2006
Thetmns Used 8% : /A
Temperature 65 F 56 F

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy* is a service mark and trade nama licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries 1-866-556-6001

Emergencies 1-866-566-6002
En Espaiiol 1-866-556-6003
Bill Date Account Number |Payment Due Datg  Amount Due TDD Line 1-868-556-6007
07/31/2006 |3 5000 0587 2344 08/22/2006 $3,7193.12 Current Usage
Billing Period From 06-30.06 To 07-27-06 27 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bidg Meier Reading
Chicago IL 60636-1210 Meter Mumber P2780470
Service Classification Raie 1 - Small Residential Service - Heating Current Estinate 407 07-27-06
Previous Actual arz 06-30-06
Activity Since Last Bill Difference 24 (100 Cubic Feat)
Previous Balance £3,163.96
Balance $3,153.95 Therm Conversion
24 x 1.018 BTY Faclor = 24,38 Thenns
Delivery Charge .
Customer Charge $9.45 Average Dally Jul 2006 Jul 2006
Under 80 Thermns $.36375x 24.38Themns = $8.87 Therms Used 97 .50
$18.32 Temperature 76 F 75F
Environmental Charge $.01960x 24.38Therms = 50.48 The gas charge for July is 68.96 cents per themn
and for June it was 66. 10 cents per themrn. The
Gas Charge $.68960x 24,38Themrms = $16.81 gas charge reflects how much Peoples Gas pays
for gas, which is what you pay.
Taxes )
Chicago Municipal Tax $35.61x 8.24 % = $2.93 See back of bili for definitions
State Tax $35.61x Q.10 % = $0.0¢ of terms used on this bill.
State Gas Revenue Tax $.024x 24.38Thems = £0.59
£3.66
Total Current Charges ) $39.17
AMOUNT DUE $3,193.12 |
Messages

At the time of this statement, your account was past due. Please pay $3,193.12
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay your gas bilf by credit card, call 1-866-285-0086. A convenience
fee will apply.

Duplicate Bill

Yeour service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name ficensed to Peoples Gas.

Please Pay By  08/22/2006
ACCOUNT NUMBER: 3 5000 0587 2344 Please wiite your account number on your check.

If paid after 08/22/2008 $3,240.M

Amount Dug Amount Enclosed
$3,193.72

CAR-RT SORT **C034

MICHELE HOWARD

1717 W GARFIELD BLVD BLDG

CHICAGQ Il 80636-1210 ‘ Yes, | would fike to pledge one dollar per month to the Peaples Energy

Share the Warmth fund which helps low-income customers pay energy bills.
! have added one doffar to my payment,  Check this box -> D

PEOPLES ENERGY
CHICAGO It 60687-0001




Biff Date Account Number |Payment Due Datd Amount Due
(08/30/2006 |3 5000 0587 2344 09/21/2006 $3,282.97
Name Michele Howard
Service Address 1717 W Garfield Bivd Bldg
Chicago Il 60636-12 10

Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
FPrevious Balance $3,183.12
Late Payment Charge $47.69
Balance $3,240.71
Delivery Charge
Customer Charge $9.45
Linder 60 Therms $.36376x 28.44Thermns = $10.35

$19.80
Environmental Charge $.02040x 28.44Therms = 3058
Gas Charge $.63290x 28.44Thems = $18.00
Taxes )
Chicago Municipal Tax $38.38x 8.24 % = 3318
State Tax $38.38x Q.10 % = 3004
State Gas Revenue Tax $.024x 28.44Therms = 5068

$3.88

Total Current Charges $42.26
AMOUNT DUE { $3,282.97 |
Messages

At the time of this statement, your account was past due, Please pay $3,282.87

today. Continual late payments can resuft in a negative credit rating, depasit

requests and even disconnection of service.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience

fee will apply.

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-5586-6002
1-866-566-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espafiol

TDD Line

Current Usage

Billing Period from 07-27-06 To 08-28-05 32 days
Meter Reading

Meter Number P2780470

Current Estimate 429 08-28-06

Previous Estimate 401 07.27-06

Difference 28 (100 Cubic Feet)

Therm Conversion

28 x 1.016 BTU Factor = 28.44 Therms
Avesage Daily Auvg 2005 Aug 2006
Themns Used .88 , 89
Temperature 74 F 76 F

The gas charge for August /s 62.48 cents per
thermn and for July it was 68,96 cents per therm.
The gas charge reflects how much Peoples Gas
pays for gas, which is what you pay.

See hack of bill for definitions
of terms used on this bill.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. “Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

ACCOUNT NUMBER:

CAR-RT SORT **C034

MICHELE HOWARD
7717 W GARFIELD BLVD BLDG
CHICAGO Il 60636-71210

PEOPLES ENERGY
CHICAGO Il 60687.0007

3 5000 0587 2344

Please Pay By 09/21/2006

Please write your account nunber on your check.

Amount Due

tf paid after 09/21/2008 $3,331.97

Amount Enclosed

$3,282.97

Yes, | would fike to pledge one doffar per month to the Peoples Fnergy
Share the Warmth fund which helps low-income customers pay energy bills.

{ have added one dollar to my payment.

Check this box - >




Peoples Gas'
130 £ Randolph Dr - Chicago It 60601

Customer inquiries  1-866-556-6001

Emergencies 1-866-656-6002
En Espaiiol 1-866-556-6003
Bill Date Account Number |Payment Due Datqd Amount Due TDD Line 1-868-558-6007
08/11/2006 13 5000 0587 2344 10/03/2006 $1,537.82 Current Usage _
Bifling Petiod From 07-27-06 To 08-28-06 32 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bidg Meter Reading
Chicago IL 60636-1210 Meter Number P2780470 -
Service Classification Rate 1 - Small Residential Service - Heating Current Estimate 423 08-28-06
Previous Estimate 4071 07-27-06
Activity Since Last Bill - Difference .. 28 (100 Cubic Feet)
Previous Balance $3,282.97
Late Payment Chrg Allowed - $69.40 Thenn Conversion
Carnce! Pror Billing [12-30-2005 to 07-27-2006) -$2,411.06 28 x 1.016 BT Factor = 28.44 Thems
Revised Frior Bilfing {12-30Q-2008 to 07-27-2006) $693.05 .
Balance $1,495.56 Average Daily Aug 2005 Aug 2006
Therms Used .88 .85
Delivery Charge Temperature 74F ?6F
Custorner Charge $9.45
Under 50 Thermns $5.36375x 28 44Therms = 51035 The gas charge for September is 58.89 cents per
$19.80 therm and far August ft was 62.48 cents per
. therm. The gas charge reflects how much Peoples
Environmental Charge £.02040x 28.44Therms = $0.68 . Gas pays for gas, which is what you pay.
Gas Charge $.63290x 28.44Thems = £18.00 See back of bill for definitions
of terms used on this bill.
Taxes
Chicago Municipal Tax $38.38x 8.24 % = $3.76
State Tax 3$38.38x 10 % = 30.04
State Gas Revenue Tax $.024x 28.44Therms = $0.68
’ $3.88
Total Current Charges $42.26
AMOUNT DUE $1,537.82 |
Messages

Al the time of this statement, your account was past due. Please pay $1,5637.82
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay vour gas bill by credit card, call 1-866-235-00886. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, & subsidiary of Peoples Energy Corporation. "Pecples Energy" is a service mark and trade name licensed to Peoples Gas.

. Please Pay By  10/03/2006
ACCOUNT NUMBER: 3 5000 0587 2344 Please write your account number on your check.
If paid after 10/03/20086 $1,660.49
Amount Due Amount Enclosed
$1,537.82
CAR-RT SORT **C034
MICHELE HOWARD
—— 1717 W GARFIELD BLVD BLDG :
CHICAGO L 60636-71210 Yes, { would like to pledge one dollar per month to the Peoples Energy
Share the Watrnth fund which helps low-lncome custorners pay energy bills.
— { have added one doffar to my payment.  Check this box -> []
PEOPLES ENERGY

CHICAGO Il 60687-0001




Peoples Gas :
130 E Randolph Dr - Chicago IL 60601

Custamer Inquiries ~ 1-B66-666-6001

Emergencies 1-866-666-6002
En Espafiol 1-866-666-6003
TDD Line 1-866-556-6007
Current Usage
Bilfing Period From 06-30-08 To 07-27-06 27 days
Name Michele Howard
Service Addrass 1717 W Garfield Bivd Bidg Meter Reading
Chicago IL 60636-7210 Mater Number P2780470
Service Classification Rate ¥ - Small Residential Service - Heating Current Estirmate 401 07-27-06
Previous Actual 377 06-30-06
Delivery Charge Difference 24 (100 Cubic Feett
Customer Charge £9.45
Under 50 Therms $.36376x 24, 38Therrns = 3$8.87 Therm Conversion
$18.32 24 x 1.016 BTU Factor = 24.38 Themns
Environmental Charge $.01960x 24,38Themns = $0.48 Average Daily Jutf 2006 Jul 2006
Therms Used 97 .90
Gas Charge $.68960x 24,38Therns = $16.81 Temperature 76 F 75 F
Taxes
Chicago Municipal Tax $35.61x 824 % = $2.93
State Tax $36.61x 0.10 % = $0.04
State Gas Revenue Tax - $.024x 24.38Therms = $0.59
3$3.56
Total Current Charges $39.17
Messages

At the time of this stalement, your account was past due. Please pay $1,637.82
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay vour gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peaples Energy® is a service mark and trade name licensed o Peoples Gas.




Michele Howard

717 W Garfield Bivd Bldg

Chicago IL 60636-1210

Rate 1 - Small Residential Service - Heating

Name
Service Address

Service Classification

Delivery Charge
Customer Charge

Taxes
Chicago Municipal Tax 39.46x 8.24 % =
State Tax $9.45x% 070 % =

Total Current Charges

Messages

$8.45

£0.78
f0.01

$9.458

3079

$10.24

Al the time of this statement, your account was past due. Please pay $1,637.82
today. Continual late payments can result in a negative credit rating, deposit

requests and even disconnection of service.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience

fee will apply.

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-656-6001
1-866-656-6002
1-866-666-6003
1-866-556-6007

Customer Inquiries
Emergencies

En Espaiiol

TDD Line

Current Usage

Billing Period From 06.26-06 To 06-30-06 36 days
Meter Reading

Meter Number P2780470

Current Actual 377 056-30-08

Previous Estimate 377 056-26-06

Difference ({100 Cubic Feet}

Therm Conversien

Ox 106 BT Factor = .00 Therms
Average Daily Jurn 2006 Jun 2006
Therms Used .81 /A
Temperature 72F 69 F

Duplicate Bill

Your service fs provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy " is a service mark and frade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies = 1-866-556-6002
En Espafiol 1-866-566-6003
TDD Line 1-866-556-6007
Current Usage
Billing Period From 04-27-06 To 06-26-06 2% days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bldg Meter Reading
Chicage IL 60636-12710 Meter Numbar P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Estimate 377 05-26-06
Previous Actual 377 04.27.06
Delivery Charge Difference 0 (100 Cubic Feet}
Custormner Charge $9.486
$9.46 Therm Conversien
0x 1.016 8TU Factor = .00 Therms
Taxes
Chicago Munjcipal Yax $9.46x B.24 % = $0.78 Average Daily May 2006 ] May 2006
State Tax $9. 45x o110 % = $0.01 Therms Used .89 N/A
$0.7% - Temperature 55 F 86 F
Total Current Charges $10.24
Messages

At the time of this statement, your account was past due. Please pay $1,537.82
today. Continual late payments can resuft in a negative credit rating, deposit
requests and even disconnection of service.

To pay your gas bill by credit card, call 1-866-295-0086. A convenfence
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espaiiol 1-8686-556-6003
TDD Line 1-866-556-6007
Current Usage
Billing Period From 03-28-06 To 04-27-06 29 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bidg Meter Reading
Chicago IL 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 377 04-27-06
Frevious Estimate 308 03-29-06
Delivery Charge Difference. 71 1160 Cubic Feet}
Customer Charge $9.45
First 50 Thems $.36375x 50.00Therins = $718.19 Therm Conversion . .
Over 50 Themns $. 17445 22 13Thenns = $2.63 71 x 1.016 BTU Factor = 72.13 Therms
$30.77
. Average Daily Apr 2006 Apr 2006
Environmental Charge $.01920x 72.13Therms = $7.38 Therms Used 3.00 2.49
- Tempersture &2 F 53F
Gas Charge $.72000x 72 13Themns = $61.93
Taxes
Chicago Municipal Tax $83.48x 824 % = 36.88
State Tax $63.48x 10 % = $0.08
State Gas Revenue Tax . $.024x% 72.13Themms = $1.73
) $8.69
Total Corrent Charges $92.17
Messages

Al the time of this statement, your account was past due. Please pay $1,5637.82
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay your gas bilf by credit card, call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, 2 subsidiary of Peoples Energy Cerporation. "Peoples Energy” is a service mark and trade name ficensed to Peoples Gas.




Paoples Gas
130 E Randolph Dr - Chicago iL 60601

Customer inquiries  1-866-556-6001

Emergencies 1-866-558-6002
En Espaiiol 1-866-566-6003
TOD Line 1-868-5568-6007
Current Usage
Hifling Period From 02-24-06 To 03-28-08 33 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bldg Meter Reading
Chicago Il 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Smalt Restdential Service - Heating Current Estimate 306  03-29-06
Previous Estimate 148 02-24-06
Delivery Charge Difference ) 168 {100 Cubic Fest}
Custorner Charge $9.45
Flrst 50 Thermns $.36375x 50 00Thenns = $18.18 Therm Conversion
Over 50 Themmns $.71445x 110.37Therms = 81263 168 x 1.016 BTU Factor = 160.37 Themms
§40.27
Average Dally - Mar 2006 Mar 2006
Environmeatal Charge §.07830x 16037 Thems = $2.93 Therms Used 5.99 4.86
Temperature 33F 36 F
Gas Charge $.94880x 160.37 Therns = $7152.16
Taxes :
Chicago Municipal Tax $195.36x 6.24 % = £16.10 N
State Tax $795.36x 010 % = £0.20
State Gas Revenue Tax $.024x 160.37Therms = $3.85
$20.15
Total Current Charges $215.51
Messages

At the time of this statemnent, your account was past due. Please pay $1,5637.82
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay your gas bill by credif card, cali 1-866-295-0086. A convenience
fee will apply.

.Duplic':ate Bill

Your service is provided by Peaples Gas, a subsidiary of Peoples Energy Corporation. “Peoples Energy” is 2 service mark and trade name ficensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-566-6002
En Espafiol 1-866-656-6003
TDD Line 1-866-6656-6007
Current Usage
Bifling Period From 01-30-06 To 02-24-06 26 days
Name Michele Howard :
Service Address 1717 W Garfield Bivd Bidg Meter Reading
-Chicago il 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residentiat Service - Heating Current Estimate 148  02.24.06
Previous Actual a 01-30-06
Delivery Charge Difference 148 (100 Cubic Feet]
Custorner Charge £7.87
First 80 Thermns £.36375x 41.67Therms = $15.16 Therm Conversion .
Over 5O Therms $.11445x 108.86Therms = $12.42 148 x 1.016 BTY Factor = 1500.22 Themms
) $35.45 ’
Average Daily Feb 2005 Feb 2006
Environmental Charge $.07830x 160,22 Therms = 3$2.75 Therms Used 672 6.01
Temperature 32 F 28 F
Gas Charge £1.04960x 160.22 Therrns = $157.67
Taxes
Chicago Municipal Tax $196.87x 8.24 % = $16.714
State Tax $195.87x 0.10 % = $0.20
State Gas Revenue Tax $.024% 160, 22Thermns = $3.67
$719.95
Total Current Charges ’ $215.82
Messages

At the time of this statement, your account was past due. Flease pay $1,637.82
today. Continual late payments can result in a negative credit rating, deposit
requests and even disconnection of service.

To pay your gas bill by credit card, calf 1-866-295-0086. A convenience
fee will apply. ’

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Pecples Energy* is a service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espaiiol 1-866-656-6003
TDD Line 1-866-5656-6007
Current Usage
Billing Period From 12.30-08 To 01-30-06 37 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bldg Meter Reading
Chicago Il 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Healing Current Actual 0  0r-30.05
: ' Previous Actual 0 0r-30-06
Delivery Charge Difference 0 (100 Cubic Feet]
Custorner Charge $9.45
First 50 Themns $.36376x 50.00Therms = $18.19 Meter Number P1705370
Cver 50 Themns $. 11445 11.73Therms = $1.34 Current Actual 1710 a1-30-06
$2898 Previous Estimate 1632 12-30-05
Difference 67 {100 Cubic Feet)
Environmental Charge $.01850x 67.73Thermns = 5114
. Therm Conversion
Gas Charge $7.13320x &§1.73Thems = $68.96 &1 x 1.012 BTY Factor = &§1.73 Thermms
Taxes Average Daily Jan 2006 Jan 2006
Chicago Murnicipal Tax $700.07x 824 % = $8.25 Therms Usaed 771 1.99
State Tax $100.07x o110 % = $0.10 Temperature 26F 36 F
State Gas Revenue Tax 3.024x &61.73Therms = $1.48
$9.83
Total Current Charges $109.90
Messages

At the time of this statement, your accoun! was past due, Please pay $1,637.82
today. Continual late payments can result in @ negative credit rating, depos.'t
requests and even disconnection of service.

To pay your gas bill by credit card, call 1-866-235-0088. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” Is a service mark and trade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer inquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-656-6003
Bilf Date Account Number \Payment Due Datd Amount Due TOD Line 1-866-556-6007
09/25/2006 |3 5000 0587 2344 16/17/2006 $1,575.52 Current Usage
Billing Period From 08-28-06 To 09-26-06 28 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Bidg Meter Reading
Chicago Il 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Curren? Estimate 454 09-26-06
' Previous Estimate 429 08-28-06
Activity Since Lasi Bill Difference 25 {100 Cubic Feet)
Previous Balance $1,637.82
Balance ) $1,537.82 Therm Gonversion
25 x 1.018 BTU Factor = 26.40 Thermns
Delivery Charge .
Customer Charge £9.45 Average Daily Sep 2005 Sep 2006
Under 50 Thenns $.36375x 25 40Thenms = $9.22 Thems Used 118 .81
$18.69 - Temperature 7t F G4 F
Environmentai Charge $.02190x 25.40Therms = $0.56 The gas charge for September is 58.59 cents per
. therrn and for August it was 62.48 cents per
Gas Charge $.69010x 258.40Themms = £14.99 therm. The gas charge reflects how much Peoples
) Gas pays for gas, which is what you pay.
Taxes .
Chicago Municipal Tax $34.24x 8.24 % = $2.82 See back of bill for definitions
State Tax $34.24x 010 % = £0.03 of terms used on this bill.
State Gas Revenue Tax $.024x 26.40Therms = $0.61
$3.46
Total Current Charges $37.70
AMOUNT DUE $1,576.52 |
MESSAGES

THIS IS YOUR FINAL BILL.

At the time of this statement, your account was past due. Please pay $1,676.62
today to avoid coffection activity and a negative credit rating.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, 2 subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name ficensed {o Peoples Gas.

Please Pay By  10/17/2006
ACCOUNT NUMBER: 3 5000 0587 2344 Please write your account number on your check.

If paid after 10/17/2006 $1,698.76

Amount Due Amount Enclosed
$1,575.52
CAR-RT SORT **C034
MICHELE HOWARD
[ 1717 W GARFIELD BLYD BLDGG
CHICAGO Il 60636-1210 Yes, { would fike to pledge one dollar per month to the Peoples Energy
Share the Warmnth fund which helps low-income customers pay energy bills.
—_— ! have added one doflar to my payment.  Check this box -> D
PEOPLES ENERGY

CHICAGO 1L 60687-0001




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer inquiries 1-868-566-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-656-6003
Bilf Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-656-6007
10/05/2006 |3 5000 0587 2344 10/27/2006 $1,486.09 Current Usage .
Billing Petiod From 06-30-06 To 03-25-06 87 days
Name Michele Howard
Service Address 1717 W Garfield Bivd 8idg Meter Reading
Chicago IL §0636-1210 Meter Number P2780470
Service Classification Rate 1 - Smalt Residential Service - Heating Current Actual 377 09-25-06
: Previous Actual 377 08-30.06
Activity Since Last Bill Difference 0 1100 Cubic Feet)
Previous Balance $1,676.62
Cancef Prior Billing (06-30-2006 to 03-25-2006) -$719.12 Therm Conversion
Balance $1,456.39 O x 1.016 BTU Factor = .00 Therms
Delivery Charge Average Daily Sep 2005 Sep 2006
Customer Charge $27.47 Therms Used 1.18 /A
$27.41 Ternperature 74 F 72 F
Taxes The gas charge for October is 56.34 cents per
Chicago Municipal Tax 127.41x 824 % = $2.26 themn and for September it was 58.69 cents per
State Tax $27.41x 0.1 % = $0.03 therm. The gas charge reflecis how much Peoples
$2.29 Gas pays for gas, which is what you pay.
Total Curreni Charges $29.70  See back of bill for definitions
— of terms used on this bill.
AMOUNT DUE $1,486.09 :
MESSAGES

THIS IS YOUR FINAL BILL.
At the time of this statement, your account was past due. Please pay $1,486.09
today to avoid coflection activity and a negative credit rating.

To pay your gas bill by credit card, cafl 1-866-236-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peaples Gas, a subsidiary of Peoples Energy Corporation. "Peoples Energy” is a service mark and trade name Kcensed to Peoples Gas.

Please Pay By 10/27/2006

ACCOUNT NUMBER: 3 5000 0B87 2344 Please write your account number on your check.
if paid after 10/27/2006 $1,508.01
Amount Due _Amount Enclosed
$7,486.09
CAR-RT SORT **C034
MICHELE HOWARD
— 1717 W GARFIELD BLVD BLDG
— CHICAGO . 60636-1210 Yes, { would like to pledge one dollar per month to the Peoples Energy
Share the Wamnith fund which helps low-income customers pay energy bills.
—— | have added one dollfar to my payment.  Check this box -> D
PEOPLES ENERGY

CHICAGO L 60687-0001




Peoples Gas
130 E Randolph Dr - Chicago IL 60801

Customer Inquiries  1-866-656-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-556-6003
Biff Date Account Number [Payment Due Datd  Amount Due TDD Line 1-866-556-6007
10/16/2008 |3 5000 0587 2344 11/07/2006 $2,669.96 Current Usage
Bifling Period From 08-28-06 To 09-26-06 28 days
Name Michete Howard
Service Address 1717 W Garfield Bivd Bidg Meter Reading
Chicago il 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 377 09-25-06
Previous Estimate 377 08-28-06
Activity Since Last Bill Difference 0 {100 Cubic Feet}
Previous Balance $1,486.09
Late Payment Chrg Alfowed - $76.60 Therm Conversion
Cancef Frior Bifing ((1-28-2006 fo 08-28-2006) - $2,626.64 O x 1.016 BTU Factor = .00 Thermns
Revised Prior Bilting (01-28-2006 to 08-28-2006) 53,901,371 ’
Balance . $2,684.16 Average Daily Sep 2006 Sep 2006
Therms Used 1.42 NiA
Delivery Charge Temperature 7TF 64 F
Customer Charge $9.45
: £9.45 Good news. Natural gas prices are lower than last
year. Your gas charge for October is §6.34 cents
Taxes _ per themm. That is nearfy 50% less than the gas
Chicago Municipal Tax $8.45x 8.24 % = $0.78 charge of 112,67 cents per thenn in Oclober
State Tax ' $9.46x% 010 % = $0.07 2008,
20.79
) See back of bill for definitions
Total Current Charges $10.24¢  of terms used on this bill.
TOTAL BALANCE $2,694.40
MESSAGES

THIS IS YOUR FINAL BILL.
Of the Total Balance, $24.44 is in dispute and is not included
in the Amount Due.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee wilf apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peaples Energy Corporation. *Peoples Energy” Is & $ervice mark and trade name licensed to Peoples Gas.

Please Pay By 11/07/2006
ACCOUNT NUMBER: 3 b00O0 0587 2344 Please write your account number on your check.

if paid after 11/07/2006 $2,709.30

Amount Due Amount Enclosed
$2,669.98
CAR-RT SORT **C034
MICHELE HOWARD
— 1717 W GARFIELD BLVD BLDG
—— CHICAGO IL. 60636-1270 Yes, | would ke to pledge one doffar per month to the Peoples Energy
Share the Wanmth fund which helps low-income custormers pay energy bills.
— 1 have added one dolfar to my payment.  Check this box -> D
PEOPLES ENERGY

CHICAGO It 60687-0001




Name
Service Address

Michele Howard

1717 W Garfield Bivd Bidg
Chicago IL 60636-1210
Service Classification

Delivery Charge
Customer Charge

Taxes
Chicago Municipal Tax $9.45x
State Tax $9.45x

Total Current Charges
MESSAGES

THIS IS YOUR FINAL BiLL.

8.24 %
0.10 %

Rate 1 - Small Residential Service - Heating

HIS |

$9.45

$0.78
$0.01

Of the Total Balance, $24.44 is in dispute and is not included

in the Amount Due.

To pay your gas bilf by credit card, call 1-866-295-0086. A convenience

fee will apply.

$9.45

$0.79

$10.24

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-5566-6001
1-866-556-6002
1-866-566-6003
1-866-556-6007

Customer Inguiries
Emergencies .

En Espaiiol

TDD Line

Current Usage

Billing Periad From 07-27-06 To 08-28-06 32 days
Meter Reading

Meter Number P2780470

Current Estimate 377 08.28-06

Previous Estimate 377 Q7-27-06

Difference 0 (100 Cubic Feet}

Therm Conversion

0x 1.016 BTU Factor = .00 Therms
Average Daily Aug 2005 Aug 2006
Thermns Used .25 ] N/A
Temperature 74 F 76 F

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peaples Energy* is 4 service mark and trade name ficensed to Peoples Gas.




Name
Service Address

Michele Howard
1717 W Garfield Bivd Bidg
Chicago Il 60636-1210

Service Classification  Rate 1 - Small Residential Service - Heating

Delivery Charge

Customer Charge

Taxes

Chicago Municipal Tax $9.46x 8.24 % =
State Tax $8. 45x 10 % =

Total Carrent Charges
MESSAGES

THIS IS YOUR FINAL BILL.

£9.45
$9.45

$0.78
~s0.01
$0.79

$10.24

Of the Total Balance, $24.44 s in dispute and is not included

in the Amount Due.

To pay your gas bilf by credit card, call 1-866-2956-0086. A convenience

fee will apply.

Peoples Gas
130 E Randolph Cr - Chicago IL 60601

Customer Inquiries  1-866-656-6001

Emergencies 1-866-b56-6002
En Espaifiol 1-866-556-6003
TDD Line 1-866-556-6007

Current Usage

Biffing Period From 06-28-06 To 07-27-06 2% days
Meter Reading

Meter Number P2780470

Current Estimate 377 07-27-06

Previous Estimate 377 06-26-06

Difference 0 (100 Cubic Feet|

Therm Converslion

Qx 1.016 BTU Factor = .00 Therms
Average Daily Jul 2005 Julf 2006
Themns Used 1.26 /A
Temperature 76 F 74 F

Duplicate Bill

Your service s provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy” is a service mark and trade name licensed to Peoples Gas.




Narme
Service Address

Michele Howard
1717 W Garfield Bivd Bldy
Chicago i 60636-1210

Service Classification Rate 1 - Small Residential Service - Heating

Delivery Charge
Customer Charge

Taxes
Chicago Municipal Tax $9.45x 8.24 % =
State Tax 88 48x% a1 % =

Total Current Charges
MESSAGES

THIS |5 YOUR FINAL BILL.

$8.45

30.78
$0.01

Of the Totaf Balance, $24.44 is in dispute and is not included

in the Amount Due.

To pay your gas bill by credit card, call 1-866-295-0088. A convenience

fee wilf apply.

$9.45

$0.79

$10.24

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espariol 1-866-5666-6003
TDD Line 1-868-666-6007

Current Usage -

Billing Period From 06-26-06 To 06-28-06 33 days
Meter Reading .

Meter Number P2780470

Current Estimate 377 06-28-06

Previous Estimate 377 05-26.06

Difference O (100 Cubic Fest)

Therm Conversion

Ox 1.016 BTU Factor = 00 Themms
Average Daity Jun 2005 Juny 2008
Therms Used 1.68 NIA
Temperature 71 F 69 F

Duplicate Bill

Your service is provided by Peoples Gas, 2 subsidisry of Peoples Energy Corporation. *Peoples Energy” is a service mark and trade name licensed to Peoples Gas.




Name Michele Howard

Service Address 1717 W Garfield Blvd Bldg
Chicage /L 60636-1210

Service Classification  Rate 1 - Small Residential Service - Heating

Delivery Charge

Custorner Charge

Taxes
Chicago Municipal Tax
State Tax

£9.46x
$9.45x

8.24 %
010 %

Won

Total Current Charges
MESSAGES

THIS 1S YOUR FINAL BILL.

$£9.46
$5.45

$0.78
$0.01
$0.78

$10.24

Of the Total Balance, $24.44 is in dispute and is not included

in the Amount Due.

To pay your gas bilf by credit card, call 1-866-235-0086. A convenience

fee will apply.

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002
1-866-556-6003
1-866-566-6007

Customer Inquiries
Emergencies

En Espaiiol

TDD Line

Current Usage

Bilting Period From 04-26-08 To 06-26-06 20 days
Meter Reading

Meter Number P2780470

Current Estimate 377 05-26-06

Previous Estimate 377 04-26-06

Difference 0 (100 Cubic Feet|

‘Therm Conversion

Ox 1.016 BTU Factor = .00 Therms
Average Daily May 2005 May 2006
Therms Used 4.67 NiA
Temperature &5 F &8 F

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy " is a service mark and frade name licensed to Peoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquiries  1-866-5566-6001

. Emergencies 1-866-556-6002
En Espafiol 1-866-556-6002
TDD Line 1-866-558-6007
Current Usage
Bitling Period From 03-29-06 To 04-26-06 28 days
Nome Michele Howard .
Service Address 1717 W Garfield Bivd Bidg Meter Reading
Chicago IL 60636-1210 Meter Number P2780470
Service Classification  Rate 1 - Small Residential Service - Heating Current Estimate 377 (04-26-066
Previous Estirnate 370 03-29-06
Delivery Charge Difference 7 (100 Cublc Feet)
Custormer Charge $9.486
Under 50 Thermns 35.36375x 7.11Therms = $2.68 Therm Conversion
$12.04 7 x 1.016 8TU Factor = 7-17 Themns
Enviroumental Charge $.01920x 7.11Therms = 50.14 Average Daily Apr 2005 Apr 2006
Therms Used 5.64 .26
Gas Charge $.72050x 7. 11Therns = $5.12 Temperature §2F 52 F
Taxes
Chicago Municipal Tax $17.30x 8.24 % = £1.43
State Tax $17.30x 010% = $0.02
State Gas Revenue Tax $.024x 7.11Therms = $0.17
$1.62
Total Current Charges : $18.92

MESSAGES

THIS 1S YOUR FINAL BILL.

Of the Total Balance, $24.44 is in dispute and is not included
in the Amount Due.

To pay your gas bill by credit card, call 1-866-235-0086. A convenience
fee will apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy” is a service mark and trade name licensed 1o Peoples Gas.




Peoples Ges
130 E Randoiph Dr - Chicago IL 60601

Customer Inquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espaficl 1-866-666-6003
TDD Lline 1-866-5656-6007
Current Usage
Billing Peried From 02-24-06 Te 03-28-06 33 days
Name Michele Howard
Service Address 1717 W Garfield 8ivd Bidg Meter Reading
Chicago il 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Estimate 370  03-29-06
. Previoys Fstimate 14 02-24-08
Delivery Charge Difference 256 {100 Cubic Feet)
Customer Charge $£9.45
First 60 Themns $.36376x 50.00Therns = $18.19 Therm Conversion :
Over 50 Therns $. 11445 208.84Thermms = $24.02 258 x 1.015 BTY Factor = 259.84 Thenns
: $571.66
Average Daily Mar 2006 Mar 2006
Environmental Charge $.01830x 259.84Therms = $4.76 Therms Used 12.36 7.87
’ Temperature 33F 36 F
Gas Charge 5.84880x 259.84Therms = $245.54
Taxes .
Chicago Municipal Tax $302.96x 8,24 % = $24.96
State Tax $302.96x Q.10 % = $0.30
State Gas Revenuve Tax $.024x 269.84Themns = $6.22
$31.50
- Total Current Charges $334.46
MESSAGES

THIS IS YOUR FINAL BILL.

Of the Total Balance, $24.44 is in dispute and s not included
in the Amount Due.

To pay your gas bilf by credit card, call 1-866-295-0086. A convenience
fee wilf apply. )

Duplicate Bill

Your service Is provided by Peoples Gas, & subsidiary of Peoples Energy Corporation. *Peoples Energy® is 2 service mark and trade name Fcensed to Peoples Gas.




Peoples Gas
130 £ Randoiph Dr - Chicago IL 60601

Customer Inquiries  1-866-5566-6001

Emergencies 1-866-556-8002
En Espafiol 1-866-556-6003
TDD Line 1-866-556-6007
Current Usage
Billing Feriod From 01-26-06 To 02-24-06 29 days
Name Michele Howard _ .
Service Address 1717 W Garfieid Bivd Bidg Meter Reading
Chicago il 80636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Estimate 114 02-24-06
Previous Actual Q 02-13-06
Delivery Charge Difference 1 14 (100 Cubic Feet)
Custorner Charge £9.45 '
First 50 Themns $.36375x 50.00Therrns = $18.18 Metar Number P1705370
Over 6Q Thenms $. 71446 294.08Therms = $33.66 Current Actual 3310 02-13-06
361.30 Previous Estimate 3085 01-26-06
Difference 226 (100 Cubic Feet)
Environmental Charge $.01830x 344.08Therms = $5.30
Therm Conversion '
Gas Charge $1.06720x 344.08Therms = $365.14 339 x 1.015 BTU Factor = ) 344,08 Therns
Taxes Average Daily Feb 2005 Feh 2008
Chicaga Municipal Tax $432.74x 8.24 %. = $35.66 Therms Used 6.77 11.87
State Tax $432.74x a0 % = $0.43 Temperature 3I0F : 30F
State Gas Revenue Tax $.024x 344.08Therms = $8.26
' $44.35
Total Current Charges $477.09
MESSAGES

THIS IS YOUR FINAL BILL,

Of the Total Balance, $24.44 is in dispute and is not included
in the Amount Due.

To pay your gas bill by credit card, call 1-866-235-0086. A convenience
fee wilf apply.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. *Peoples Energy* is a service mark and trade name licensed to Fsoples Gas.




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

- En Espafiol 1-866-5566-6003
Bill Date Account Number |Payment Due Datd Amount Due | TDD Line 1-866-5566-6007
01/26/2007 |3 5000 4676 5272 02/18/2007 $476.44 Current Usage
Billing Period From Q1-17-07 To 07-26-07 9 days
Name Michele Howard
Sendice Address 1717 W Garfield Bivd Bidg Meter Reading
~ Chicago I 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 632 01-26-07
. Previous Actual 503 o1-17-07
Activity Since Last Bill Difference 128 (100 Cubic Feet)
Previaus Balance $780.71
Balance $150.71 Theem Conversion
129 x 1.074 BTU Factor = 130.80 Therms
Delivery Charge
Custorner Charge $2.84 )
First 50 Therms $.36375x 16.00Themms = $6.46 See back of bill for definitions
Over 60 Thems $.11445x 116.80Therms = -$13.25 of terms used on this bill.
$21.65
Environmental Charge $.02710x 130.80Themms = $3.64
Gas Charge $.82850x 130.80Therms = £108.37
Taxes )
Chicago Municipal Tax $133.46x 8.24 % = $11.00
State Tax $133.46x 0.10 % = $0.73
State Gas Revenue Tax $.024x 130.80Themns = $3.14
$14.27
Total Current Charges $147.73
Other Charpes
Deposit instafiment £88.00
$88.00
AMOUNT DUE $416.44
Messages

Good news on lower gas costs. The gas charge for January is 82.85 cents
per themtn, which is about 27% less than the gas charge of $1. 13 per therm
in January 2006.

About 158% of your ratural gas expensss are from heating water. Tum the
temperature of your water heater down to warm (120 degrees F). For more
tips, visit www.keepingUwamm.com.

Duplicate Bill

Your service is provided by Peoples Bas, & subsidiary of Peoples Energy Corporation. 'Peoples Energy™ is a service mark and trade name licensed to Peoples Gas.

Please Pay By  02/19/2007

ACCOUNT NUMBER: Please write your account number on your check.

35000 4676 5272

Amount Due
$416.44

Amount Enclosed

CAR-RT SORT **C034

AICHELE HOWARD

1717 W GARFIELD BLVD BLDG
CHICAGQO Il 60635-1210 Yes, | would fike to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.

I have added one doflar to my payment.  Check this box - >

PEOPLES ENERGY
CHICAGO 1L 80687-0001

—
—
—
—
A
—
—



http://www.keepihgUwam.com

Bill Date Account Number |Payment Due Datq Amount Due
02/28/2007 |3 5000 4676 5272 03/22/2007 $7,081.63
Name Michele Howard
Service Address 1717 W Garfield Bivd Bidg
Chicago IL 60636-1210

Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Frevious Balance $476.44
Balance $416.44
Delivery Charge
Customer Charge $9.46
First 80 Themns $.36375x " 50.00Therms = $718.18
Over 60 Therms 5. 11445 x 446.40Therms = - $51.09

£78.73
Environmental Charge $.02660x 486.40Therns = £12.71
Gas Charge $.866590x 496.40Themms = $430.33
Taxes
Chicago Municipal Tax $621.77x 824 % = $42.99
State Tax $621.77x .10 % = $0.62
State Gas Revenue Tax $.024x 496.40Themms $11.97

$56.42
Total Current Charges $577.19
Other Charges
Deposit Installment $88.00

$88.00

AMOUNT DUE $1.081.63 |
Messages

At the time of this statement, your account was past due. Please pay $1,081.63
today. Continual late paymemnts can result in a negative credit rating, deposit

requests and even disconnection of service.

Don 't heat space you don 't use. Close vents and shut doors in unused rooms

to save money. For more energy saving tips, visit keepingliwamn.com.

To pay vour gas bill by credit card, calf 1-866-295-0088. A convenjence
fee will apply.

ACCOUNT NUMBER:

CAR-RT SORT **C034

MICHELE HOWARD
1717 W GARFIELD BLVD BLDG
CHICAGQ L 60636-1210

PEOPLES GAS
PEOPLES GASCHICAGO /L 60687-0001

35000 4676 5272

Peoples Gas

Customer lnquiries  1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol 1-866-556-6003
TDD Line 1-866-556-6007

Current Usage

Billing Period From 01-26-07 Ta 02-28-07 33 days
Meter Reading

Meter Number P2780470

Current Actual 1123 02.28-07

Previous Actual 632 01-26-07

Difference 431 {100 Cubic Feet)

Therm Conversion

491 x 1,017 BTU Factor = 496.40 Themns
Average Dally Feb 2006 Felb 2007
Thenns Used NiA 16.04
Temperature 30F 18 F

The gas charge for February is 87.38 cents per
therm and for January it was 82,85 cents per
therm., The gas charge reflects how much Peoples
Gas pays for gas, which is what you pay.

See back of bill for definitions
of terms used on this bill.

Duplicate Bill

Please Pay By 03/22/2007

FPlease write your account number on your check.

Amount Due

If paid after 03/22/2007 $1,097.28

Amount Enclosed

$1,081.63

Yes, ! would fike to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pay energy bills.

! have added one dollar to my payment.

Check this box ->



http://keepingUwsrm.com

Peoples Gas

1-866-5656-6001
1-866-656-6002

Customer Inquiries
Emergencies

En Espaiiol 1-866-6656-6003
Biff Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-556-6007
03/28/2007 |3 5000 4676 5272 04/18/2007 $1.320.25 Current Usage
Biffing Peried From 02-28-07 To 03-28-07 28 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Meter Reading
Chicago Il 60636-1210 Meter Number P2780470
Ssrvice Classification Rate 1 - Small Residentiaf Service - Heating Current Actual 1220 03-28-07
Previous Actual 7123 02-28-07
Activity Since Last Bill Difference 97 {100 Cubic Feet)
Previous Balance $1,081.63
Late Payment Charge $10.66 Therm Conversian
Balanece $1,092.28 97 x 1.011 BTY Factor = 98.06 Themns
Delivery Charge Average Daily Mar 2006 Mar 2007
Custorner Charge . : $9.45 Themns Used /A 3.60
First 50 Themns $.36376 x S5Q.00Therns = $718.19 Temperature 37F 41 F
Over 50 Therms 8 11445 x 48.08Therns = $5.50
£33.14 The gas charge for March is 32.78 cents per
therrm and for Felrruary it was 87.38 cents per
Environmental Charge 5.02960x 98.06Therms = $2.80 themn. The gas charge reflects how much Peoples
Gas pays for gas, which is what you pay.
Gas Charge £.92780x 98.06Therms = $90.98
. See back of bill for definitions
Taxes of terms used on this bill.
Chicago Municipal Tax $127.02% 824 % = $710.47
State Tax $127.02% G0 % = $0.13
State Gas Revenue Tax $.024x 98.06Therms = $2.35
$12.95
Total Current Charges $139.97
Other Charges
Deposit Instaliment £88.00
) $88.00
AMOUNT DUE $1,320.25
Messages

At the time of this statement, your account was past due. Flease pay $1,320.26
today. Continual late payments can result in a negative credil rating, deposit

_ requests and even disconnection of service.

Den 't heat space you don 't use. Close vents and shut doors fit unused rooms
to save money. For more enargy saving tips, visft keepingUwanm.corm.

To pay your gas bill by credit card, call 1-866-296.0086. A convenience

fee will apply.

ACCOUNT NUMBER:

CAR-RT SORT **C034

MICHELE HOWARD
1717 W GARFIELD BLVD
CHICAGO IL 60636-1210

PEQPLES GAS
PEOPLES GASCHICAGO L 60687-0001

3 5000 4678 5272

Duplicate Bill

Please Pay By  04/19/2007

Please write your account nurnber on your check.

If paid after 04/19/2007 $1,339.57

Amount Due
$1,320.25

Amount Enclosed

Yes, | would like to pledge one doffar per month to the
Share the Wannth fund which helps fow-income customers pay energy bills.
 have added one dollar to my paymeni.  Check this box ->




Peopies Gas

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

- En Espafiol 1-866-556-6003
Bill Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-656-6007
04/30/2007 |3 5000 4676 5272 05/22/2007 $£7,358.11 Current Usage _
Billing Period From 03-28-07 To 04-30-07 33 days
Neme Michele Howard
Service Address 1717 W Garfield Bivd Meter Reading
Chicago It 60636-1210 Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 71230 04-30-07
Previous Actual 1220 03-28-07
Activity Since Last Bill Diffarence 10 {100 Cubic Feet)
Previous Balance $1,320.26
Late Payment Charge $12.87 Therm Conversion
Balance $1,333.12 10 x 1.017 BTY Factor = 70,71 Themms
Delivery Charge Average Daily Apr 2006 Apr 2007
Customer Charge $9.45 Themns Used N/A .31
Under 50 Themns 3.36375x% 0.1 1Therms = $3.68 Temperature 52 F 47 F
$13.13
The gas charge for April is 93.03 cents per therm
Environmental Charge $.03180x 1011 Therms = $0.32 and for March it was 92.78 cents per therm. The
gas charge reflects how much Peoples Gas pays
Gas Charge $.83070x 10. 71 Themrs = $9.40 for gas, which is what you pay.
Taxes See back of bili for definitions
Chicago Municipal Tax $22.85x 824 % = $1.88 of terms used on this bili.
State Tax $22.858x 0% = $0.02
State Gas Aevenue Tax $ 024 10.11Therns = $0.24
$2. 14
Totat Current Charges $24.99
AMOUNT DUE | $1,368.11 |
Messages

At the time of this statement, your account was past due. Please pay $1,358.11
today. Continual fate payments can result in a negalive credit rating, deposit
requests and even disconnection of service.

Learn more about our proposed natural gas delivery charge in this month s issue of
Energize. For additional information, fog onto keepingUwarm.com.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.

Duplicate Bill

Please Pay By  05/22/2007

Please write your account number on your check.

$1,378.00

ACCOUNT NUMBER: 3 50004676 5272

If paid after 05/22/2007
Amount Due
$1,368.11

Amount Enclosed

CAR-RT SORT **C034

MICHELE HOWARD

1717 W GARFIELD BLVD .
CHICAGQ I 60636-1210 Yes, | would fike to pledge one dolfar per month to the

Share the Warmnth fund which helps low-income customers pay energy bills.

f have added one dollar fo my payinent.  Check this box -> D

PEQPLES GAS
CHICAGC It 60887-0007



http://keephgUW8m.com

Peoples Gas

1-866-556-6001
1-866-556-6002

Customer Inquiries
Emergencies

- En Espaiiol - 1-866-656-6003
Bilf Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-556-6007
05/31/2007 |3 5000 4676 5272 06/22/2007 $1,419.24 Gurrent Usage
- Bilting Period From 04-30-07 Te 06-29-07 29 days
Name Michele Howard
Service Address 1717 W Garfield Bivd Meter Reading
Chicage I 60636-1210 Mater Number P2780470
Service Classification Rate 1 - Small Residential Service - Healting Current Estimate 1256 05-29-07
Previous Actual 1230 04-30-07
Actlvity Since Last Bill Difference 26 {100 Cubic Feet)
Previous Balance $1,3668. 17
Late Payment Charge $713.43 Therm Conversion
Balance $1,371.54 26 x 1.011 BTU Factor = 26.28 Themns
Delivery Charge Average Daily May 2006 May 2007
Customer Charge $3.45 Therms Used N/A .87
Under 80 Thenms $.36375x 26.28Thenns = $9.56 Temperature &8 F 63 F
$18.07
The gas charge for May is 89.30 cents per themm
Environmental Charge $.03070x 26.28Thenms = $0.81 and for April it was 93.03 cents per thenm. The
gas charge reflects how much Peoples Gas pays
Gas Charge $.83500x 26.28Therms ™ = £23.63 for gas, which is what you pay.
Taxes See back of bill for definitions
Chicago Municipai Tax $43.46x 824 % = $3.58 of terms used on this bill,
State Tax $43.465x Q10 % = $0.04
State Gas Revenue Tax $.024x 26.28Therns = 3$0.63
$4.25
Tetal Current Charges $47.70
AMOUNT DUE $1,419.24
Messages

At the time of this statement, your account was past due. Please pay $1,419.24
today. Continual fate payments can result in a negative credit rating, deposit
requesls and even disconnection of service.

Lear mare about the proper type of material needed to vent your natural gas

dryer in this month 5 issue of Energize. For additional information, log onto

keepingUwarrn.com.

ACCOUNT NUMBER:

CAR-RT SORT **C034

MICHELE HOWARD
1717 W GARFIELD BLVD
CHICAGO i 60636-7210

PEOPLES GAS
CHICAGO [L 60887-0007

3 5000 4676 5272

Duplicate Bill

Pleass Pay By 06/22/2007

Please write your account number on your check.

If paid after 06/22/2007 $1,440.04

Amount Due Amount Enclosed

$1,419.24

Yes, { would like to pledge one doffar per month fo the
Share the Wamnth fund which helps low-income customers pay energy bills.

} have added one dollar to my payment.

Check this box -> [_]




Bill Date Accoumt Number |Payment Due Datd Amount Due
06/29/2007 |3 5000 4676 5272 07/23/2007 $1,479.23
Name Michele Howard
Service Address 1717 W Garfield Bivd
Chicago Il 60636-1210

Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Rill
Previous Balance $1,418.24
Late Payment Charge $714.34
Balance $1,433.58
Delivery Charge
Custorner Charge $9.45
Under &0 Themns $.36376x 26.28Therms = 39.56

$15.01
Environmental Charge $.03270x 26.28Therms = $0.86
Gas Charge $.82640x 26.28Therms = $21.639
Taxes
Chicago Municipal Tax $41.66x 8.24 % = $3.42
State Tax $41.66x Q.10 % = $0.04
State Gas Revenue Tax 5.024x% 26.28Therms = $0.63

£4.09

Total Current Charges $45.65
AMOUNT DUE | $1,479.23
Messages

At the time of this statement, your account was past due. Flease pay $1,479.23
todey. Continual late payments can rasult in & negative credit rating, deposit

requests and even disconnection of service.

Find out more about the various components that make up your bill each month by

reading the June issue of Energize.

To pay your gas bill by credit card, calf 1-866-296-0086. A convenience
Fee will apply.

ACCOUNT NUMBER:

CAR-RT SORT **C034

MICHELE HOWARD
1717 W GARFIELD BLVD
CHICAGO IL 80636-1210

PEOPLES GAS
CHICAGQ IL 80687-00071

3 5000 4676 5272

Peoples Gas

1-866-556-6001
1-866-556-6002
1-866-556-6003
1-868-556-6007

Customer Inquiries
Emergencies

En Espafiol

TDD Line

Current Usage

Billing Period Frorm 06-29-07 To 06-27-07 23 days
Meter Reading

Meater Number P2780470

Current Estimate 1282 05-27-07

Previous Estimate 1266 05-29-07

Difference 26 (100 Cubic Feet)

Therm Ganversion

26 x 1.Q11 BT Factor = 26.28 Themns
Average Daily Jun 2006 Jun 2007
Thems Used NiA g7
Temperature 69 F 72 F

The gas charge for June is 81.39 cents per therm
and for May it was 89.90 cents per themn. The
gas charge reflects how much Peoples Gas pays
for gas, which is what you pay.

See back of bill for definitions
of terms used on this bill.

Duplicate Bill

Please Pay By 07/23/2007

FPlease write your account nurber on your check.

Amount Due

If paid after 07/23/2007 $1,5600.92

Amount Enclosed

$1,479.23

Yes, | would fike to pledge one dollar per month to the
Share the Warmith fund which helps low-income custormers pay energy bills.

! have added one dollar to my payment,

Check this box ->




Peoples Gas

Customer Inquiries  1-866-556-6001

Emergencies 1-866-566-6002
- En Espafiol 1-866-566-6003
Bilf Date Account Number |Payment Due Datqd Amount Due TDD Line 1-866-5566-6007
07/19/2007 |3 5000 4676 5272 08/10/2007 $1,392.02 Current Usage .
Billing Period From 06-29-07 To 06-28-07 30 days
Name Michele Howard )
Service Address 1717 W Garfield Bivd Meter Reading
Chicago i 60636-1210 ' Meter Number P2780470
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 1230 06-28-07
Previous Estimate -~ 1230 05-29-07
Activity Since Last Bill Difference 0 (100 Cubic Feet)
Previous Balsnce £1,479.23 o
Late Payment Chrg Alfowed -$714.34 Therm Conversion
Cancel Prior Billing {04-30-2007 10 05-28-2007) - $83.35 Qx 1.0711 BTU Factor = .00 Themns
Revised Prior Bifling (04-30-2007 to 05-29-2007) $10.24 '
Balance $1,381.78 Average Daily Jur 2006 Jun 2007
Therms Used N/A NiA
Delivery Charge Temperature 69 F 72 F
Custorner Charge $9.45
: $9.45 The gas charge for July is 82. 13 cents per therm
and for June it was 81.98 cents per thermn, The
Taxes gas charge reflects how mueh Peoples Gas pays
Chicago Municipal Tax $9.45x 8.24 % = 30.78 for gas, which is what you pay.
State Tax $9.45x 0.70 % = $0.07
£0.79 See back of bill for dafinitions
of terms used on this bill.
_ Total Current Charges $10.24
AMOUNT DUE : $1,392.02
Messages

At the time of this statement, your account was past due. Please pay $1,392.02
today. Continual late payrnents can result Jn a negative credit rating, deposit
requests and even disconnection of service.

Enclosed is a guide that prevides information to help you stay safe, make it easy to
contact us when you need te and help you manage your bills,

To pay your gas bill by credit card, calf 1-866-295-0086. A convenience
fee will apply.

Duplicate BiIll

Please Pay By 08/10/2007
ACCOUNT NUMBER: 3 50004676 6272 Please write your account number on your check.

If paid after 08/10/2007 $1.412.40

Amount Dus Amount Enclosed
$1,392.02
CAR-RT SORT **C034
MICHELE HOWARD
—— 1717 W GARFIELD BLVD
CHICAGO /L 60636-1210 Yes, I would like fo pledge one dolfar per month to the
— Share the Warmih fund which helps low-income customers pay energy bills.

! have added one daflar to my payment.  Check this box -> D

PEOPLES GAS
CHICAGO 1L 60687-0007




Name
Service Address

Michele Howard

1717 W Garfield Bivd

) Chicago IL 60636-1210
Service Classification

Delivery Charge
Custormer Charge

Taxes

Chicago Municipal Tax $9.45x 8.24 %
State Tax $£9.485x 0.10 %
Totai Current Charges

Messages

Rate 1 - Small Residential Service - Heating

nn

$9.46

$0.78
$0.07

At the time of this statement, your account was past due. Please pay $1,392.02

today. Continual late payments can result in a negative credjt rating, deposit

requests and even disconnection of service,

Enclased is a guide that provides infornation to help you stay safe, make it easy to

contact us when you need to and help you manage your bills.

To pay your gas bill by credit card, calf 1-B66-285-0086. A convenlence

fee will appiy.

$9.45

$0.79

$10.24

Peoples Gas

1-866-556-6001
1-866-656-6002
1-866-556-6003
1-868-566-6007

Customer Inquiries
Emergencies

En Espafiol

TDD Line

Current Usage :

Billing Period From 04-30-07 To 06-29-07 23 days
Meter Reading

Meter Number P2780470

Current Estimate 1230 05-29.07

Previous Actual 1230 04-30-07

Difference O (100 Cubic Feet)

Therm Converslon

Ox 1.017 BTU Factor = .00 Thenns
Average Daily May 2006 May 2007
Therms Used N/A NiA
Temperature &8 F 63 F

Duplicate Bill




Bill Date Account Number |Payment Due Datqd Amount Due
L 07/31/2007 |3 5000 4676 5272 08/22/2007 $7,437.53
Name Michele Howard
Setvice Address 1717 W Garfield Bivd
Chicage Il 60636-1210

Service Classification Rate 1 - Small Residential Service ~ Heating
Activity Since Last Bill
Previous Balance $1,392.02
Balance $1,392.02
Delivery Charge
Customer Charge $9.45
Under 50 Thems 3.36378x 26.28Therns = 39,66

$19.01
Environmenta! Charge $.03780x 26.28Therms = $0.84
(Gas Charge $.82120x 26.28Therms = $21.58
Taxes
Chicagn Municipal Tax $471.43x 824 % = $3.47
State Tax $41.43x 0.10 % = $0.04
State Gas Revenue Tax $.024x 26.28Therms = 3$0.63

$4.08

Total Corrent Charges $45.51
AMOUNT DUE $1,437.53 |
Messages

At the time of this statement, your account was past due. Please pay $1,437.53

today. Continual late payments can result in a negative credit rating, deposit

requests and even disconnection of service,

To pay your gas bilf by credit card, call 1-866-296-0085.. A convenience

fee will apply. .

ACCOUNT NUMBER:

CAR-RT SORT **C034

MICHELE HOWARD
1777 W GARFIELD BLVD
CHICAGO It 60836-1210

PEQPLES GAS
CHICAGO IL 60687-00071

3 6000 4676 6272

Peoples Gas

Customer inquiries 1-866-556-6001

Emergencies 1-866-556-6002
En Espafiol - 1-866-556-6003
TDD Line 1-866-556-6007

Current Usage

Billing Period from 06-28-07 To 07-27.07 29 days
Meter Reading

Meter Number P2780470

Current Estimate 1266  07-27.07

FPrevious Actual 1230 08.28-07

Difference 26 (100 Cubic Feet)

Therm Conversion

26 x 1.011 BTY Factor = - 26.28 Thenns
Average Daily Jul 2006 Juf 2007
firenms Used N4 87
Temperature 74 F 72F

The gas charge for July is 82, 13 cents per therm
and for June it was 81.99 cents per therm. The
gas charge reflects how much Pecples Gas pays
for gas, which is what you pay.

See back of bill for definitions
of terms vused on this bill.

Duplicate Bill

Please Pay By 08/22/2007

Please write your account nurmber on your check.

Amount Due

$1,458.68
Amount Enclosed

Hf paid after 08/22/2007

$1,437.53

Yes, | would like to pledge one dolfar per month to the
Share the Wanmith fund which helps low-incame customers pay energy bills.

| have added one dolfar to my payrment.

Check this box -> D




